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Coronavirus impact: Logistics firms face hurdles
in transporting cargo

The most impacted have been truck drivers, who have had to bear the ire of the authorities and face stigma in their villages.

Neha Alawadhi & Subhayan Chakraborty | New Delhi
Last Updated at April ©, 2020 00:47 IST

Though the government has allowed movement of essential and non-essential goods during the 21-
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day nationwide lockdown imposed to control the spread of coronavirus disease (Covid-19), logistics
players are facing a tough time transporting cargo.

The most impacted have been truck drivers, who have had to bear the ire of the authorities and face
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cripples road transport
PP P Small businesses, too, have been affected.
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like Apples were not considered essentials. As a result, that entire consignment ended up going to
waste. We do cold chain movement, and these stoppages are impacting farmers, small business and
fleet owners the most,” said Gazal Kalra, co-founder of Gurugram-based logistics firm Rivigo.

While most drivers working for logistics firms are unwilling to make trips, those who are ready, face

projects issues as basic as not finding food and water on the way. “For the drivers, there are no dhabas, no
workshops open along the routes, even though the government has allowed eateries to remain open.
How will the people running these establishments reach highways? They all stay in neighbouring
villages and there is no public transport. Besides, they don’t have labour and raw material to prepare the food,” said Sachin Haritash, CEO
and founder at Chetak Group-backed logisitcs company Mavyn.

With warehouses of most firms being shut, or working in single shifts, drivers often find that there is no one to receive the goods at the
destinations.

In some cases, the lack of clarity over which items are classified as essential and non-essential
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has resulted long lines at borders, and some drivers have abandoned vehicles.

“The drivers and employees face another kind of discrimination. They are told by the sarpanch
in their village to not enter because they might be carriers of the virus. Some of our other
operations staff have been told by their landlords that they won't be allowed to enter the
house if they step out for work. The lack of respect and dignity for drivers is also evident in the
way they get beaten up by the authorities sometimes,” said Kalra.

size of the logistics sector was expected to climb to $215 billion by 2020, logging 10.5 per cent
compound annual growth rate (CAGR) over 2017.

The Confederation of Indian Industry has also requested the government to ease the
movement of trucks across district and state borders. “Currently, extensive documentation
and three passes are required at the district level for every commercial journey. We are in
talks with the district magistrates’ offices, so that congestion at borders can be reduced,” said
KV Mahidhar, Executive Director at ClI's — Institute of Logistics.

Cllis also preparing a database of active logistics firms across the country. The list is being

among authorities updated daily and the information is being made available to over 9,000 members, said a
impa cting movement of senior Cll functionary. In a representation to the government, logistics firms have requested it
goods across the cou ntry to allow drivers to move out from their villages to reach their respective vehicles after getting

certificates from local SHO or Sarpanch.

“The government should create a safe and fast corridor for movement of goods. Support for
SMEs should be stepped up. Small fleet owners have lost demand so they can also be used to serve orders. The government should
consider providing some security for truck drivers also,” said Rivigo's Kalra.

FROM BS WEBSITE ABOUT US READER CENTRE BUDGET 2020
Home About Us Assistance Elections 2020
Companies Code of Conduct E-Paper Lok Sabha Elections 2019
llSiIleSS Standard Markets Terms & Conditions Manage My Account
g Pyrights i ’“E:fu D Opinion Privacy Policy My Page SPORTS
Politics Cookie Policy Portfolio
Technology Disclaimer Register Cricket
Specials Investor Subscribe Football
Personal Finance Communication Custom Payment ICC World Test
List of our GST Championship

Latest News

registration number India vs Bangladesh

Today's Paper
RBI Policy

BS PRODUCTS

Smart Investor

General News SUPPORT & CONNECTWITH BS
General Videos CONTACT 85 Hindi o -
i Faceboo
General Photo Gallery Partner with Us BS Motoring
Events Careers e Eppes e Telegram
Authors Advertise with Us Bt Conmect @ o
) iPhone Linkedin
Education Contact Us
Feedback Pl o Twitter
android

Browser Support

Youtube

©) rss

. Mobile Browser
Sitemap

EVENT

Insurance Round Table
2020




